VIGo®

Release Notes Version 9.3.1.2 (inc. 9.3.1.0 & 9.3.1.1)

Bug Fixes and Enhancements

Vigo TMS Menu:

Discover the new Vigo News Feed Homepage

Making Logistics Technology. Better.

Your central hub for essential updates, product releases, and the latest news from Vigo — all designed to

keep you informed and up to date with what matters most.

Order Entry:

VE-6295 Added new functionality to allow entry of Eire Codes in TMS Job Entry (requires subscription from
third party)

VE-10614 Resolved issue where copied Consignments with Extra Charges would calculate fuel based on
the full original amount, due to some sites selecting to copy revenue fields.

VE-10623 Resolved issue where copied Consignments would not always have a Unit Code Description

populated.

Consignments Grid:
VE-2155 Resolved issue where the filters and layouts drop downs within the lists didn’t display in the sort

order configured.

Planning:

VE-454 Resolved issue where un-planned works orders grids incorrectly showed Collection Notes when the
SalesOrderinformation.DeliveryInformation.ManifestNotesx fields are used in the grid design.

VE-10571 Sub Contractor Export CSV now includes an additional field at the end containing “Delivery Mobile
Number”.

VE-11710 Resolved issue where the filters and layouts drop downs within the lists didn’t display in the sort
order configured.

VE-11327 Added additional information into Send to Handset screen in PlanIT. Now includes Driver Code
and Mobile Number.

VE-1277 Resolved issue where re-planning to different Hubs through PlanIT would cause a deletion

message to send to Pallet-Track Hub where there was no routing configured for the Hub being re-planned to.
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Making Logistics Technology. Better.

Billing & Pricing:

VE-8111 Resolves issue with Daily Invoicing not splitting jobs based on Collection Date.

VE-8854 Sub-Contractor Reconciliation module now allows users to select multiple schedules concurrently
to assign costs.

VE-9206 New functionality to allow Pricing based on County for Irish work (see Master Data).

VE-10626 Resolved issue where applying a filter in the Schedule Reconciliation module would cause the
TMS to crash.

VE-11220 Added new functionality to calculate VAT rates by Country Code (see Master Data).
VE-11707/11791/11794 Resolved issue where the filters and layouts drop downs within the lists didn’t
display in the sort order configured (Release Jobs grid, Manage Sundries grid, Manage Invoices grid).

VE-11936 Resolved issue where Inactive Customers were available to use in Quick Quotes module.

Master Data:
VE-8228 Resolved issue in new Portal Migrator where it would fail to upload Addresses due to “Address
Code already exists” error.

VE-9206 New functionality to allow Pricing based on County for Irish work.

Two Way From Country From Type From Location To Country
i IRL Zone DOMEGAL
- IRL Posteode DOMEGAL
Town

KX

VE-9206 New functionality to allow Auto-Routing based on County for Irish work.

Country: | Ireland = | Collapse All Select All
Country Post... Townr County Override Pri... Hub
SR
Ag1 Ballyboghil Louth 1 OWRYMAIM
A4Z Garristown Donegal 1| OWHMNYMATM
A45 Ballyboghil Waterford L OWWNYMATM
AB3 Altidore 1| OWNMAIN
AGT Ballinaclash 1

VE-10611 Resolved error exporting Map Card Postcode list to Excel.
VE-11220 Added new functionality to calculate VAT rates by Country Code. To configure the VAT Country

Groups, use the “VAT Management” program in System Admin:
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VE-11600 Added new functionality to set Map Cards as “In-Active”:

e s AT
MAPCARD 72 MAPCARD 72 (Migrated)
= i rdAFII:AF!'D ?3 .........................
+ MAPCARD 74 MAPCARD 74 (Migrs @) Mew Map Card
+ MAPCARD 75 MAPCARD 75 {Migrz M Copy Map Card
+ MAPCARD 75 MAPCARD 76 {Migrz
+  MAPCARD 80 MAPCARD 80 (Migri &1  Edit Map Card
MAPCARD 85 MAPCARD 85 {Migrz o
+ MAPCARD 90 MAPCARD 90 {Migrz e
+ MAPCARD 32 MAPCARD 92 (Migrz E] Make In-Active
+ MAPCARN Q3 MAPrARMN 93 Minr=

Any Map Cards set as In-Active can be seen using the new filters:

Filter Default - Active Only -
MName Description
Default - Active Only Active Map Cards
In-Active In-Active Map Cards
Shaow All Active and In-Active Map Cards

VE-11659 Added new functionality to set Price Scales as “In-Active”:

Price Scale Description Pricing Method
+ FORED1 Pallets -FORE ¥  Edit Header
+ FORED3 FalletMix - FO
& ake Active
+ FPTOO1 PalletMix - FF7
+ FPTO10 Palletvin - FF B [Make In-active
+ FPTOIR PalletMix - FRTITTR

Any Price Scales set as In-Active can be seen using the new filters:

Filter Default - Active Only r

i Mame Description
ation

Default - Active ...

30 Days Expiring in 30 days

Expired Expired

Mot Attached to... Mo customers as price scale or exception
Attached to Cus... | Mo customers as exception

Show In-Active All In-Active Price Scales

Show All Both Active and Inactive Price Scales

S
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VE-12553 Resolved issue where keeping focus on a Price scale Cell when Editing will not save any changes
made.
VE-12557 Resolved issue where spaces around the price scale entries for Postcode, Town, etc. would

cause that line not to price.

Printing:
VE-11830 Added new functionality to TMS Print Spooler to allow use of 2D Barcodes.
VE-12645 Resolves issue with random characters being printed on label when Schedule Title and Number

fields are used, and the job is not on a Schedule.

POD Scanning:
VE-2155 Resolved issue where the filters and layouts drop downs within the lists didn’t display in the sort

order configured.

Vigo Scanning:

Various changes to improve stability of applications when used in conjunction with latest scanning apps.
VE-11217 Resolves issue where users could add a new blank user into the TMS Cross Dock module.
VE-12389 Now sends any network barcodes stored in the TMS to Mobile Workforce handsets for delivery
vehicle scanning.

VE-12423 Cross Dock scanning now recognises barcode values stored against the job in “Otherbarcode”

field, providing a 2 digit pallet number is used.

New Customer Portal Sync Service:

VE-7334 Resolved issue with Invoices not sending up to the Portal when a different version of Crystal
Reports has been installed on the server.

VE-7739 Resolved issue where Consignments fail to sync between TMS and Portal if Customer has been
manually entered on both systems.

VE-9190 Improvements made for large POD/COP images in Sync Service. When images are too large to
transfer up to the new Portal, the images are now resized and uploaded automatically.

VE-10193 Resolved issue where addresses longer than 30 characters failed to be priced as site addresses

when importing into the TMS.
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VE-10196/11969 Resolved issue where Customers printing labels on the Portal caused jobs to be re-routed
on TMS.

VE-10408 Resolved issue where COP Images would duplicate where a single image is assigned to multiple
TMS orders.

VE-11317 Improvements to Routing sync to Portal. Now whenever any Routing changes are made in the
TMS, the whole routing file is batch uploaded to prevent issues with duplications.

VE-11349 Resolved issue where editing the Customer in the TMS would reset the “Automatic Consignment
Numbering” setting on Portal.

VE-11485 Resolved error “Cannot cast DBNull.Value to type 'System.DateTime"” when a Schedule is added
and deleted before being synced up to the Portal.

VE-11987 Resolved issue with job updates not sending due to “The given key was not present in the
dictionary”.

VE-12035 Resolved issue with job updates not sending due to "The item may have been modified by
another user".

VE-12298 Data from high-volume parcel networks are now excluded from synchronising with the Portal (i.e.
APC jobs).

New Customer Portal Sync Service (WMS changes):

VE-10332/10436/10536 Resolved issues with duplicate and missing WMS Picklist Lines transferring to
Portal.

VE-10934 Resolved issue where duplicate BIN/DSP charges can occur when Sync Service is delayed.
VE-11996 Resolved issue where Batch Number on the Portal can sometimes get overwritten by subsequent
updates on the WMS.

VE-12021/12069 Resolved issues with WMS Charge Trans records preventing sync of other data from
WMS. These now run on their own separate thread.

VE-12613/12912 Resolved issues with duplicate and missing WMS Expected Lines transferring to Portal.
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